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Data Scientist with 8+ years of experience turning messy data into meaningful decisions. I have done everything from 
A/B tests and KPI dashboards to product strategies that saved $2M. I like working close to the product side, 
translating customer behavior into strategy and getting product, engineering, and ops teams talking to each other. 
Since leaving AT&T, I have shipped AI-powered apps on my own and gone through formal PM training. 
 

Technical Knowledge  
Data & Analytics: SQL, Python, R, Snowflake, Databricks, Hive, Vertica 
Experimentation & Statistics: Hypothesis testing, A/B testing, metric design, causal inference, regression analysis, 
time series analysis, machine learning techniques, clustering, natural language processing 
AI Tools: Claude Cowork, Lovable, Google AI Studio, Zapier, n8n, HeyGen, Suno AI, Vercel 
BI & Visualization: Power BI, Tableau 
 

Independent Projects and Professional Development                                                               March 2026 - Present 
●​Built CoFoundry, a searchable directory for 97 peer submitted projects, solving a real problem for Future World 

Alliance participants who had no way to browse each other's projects. Used Claude, Vercel and n8n to transform 
Teams chat history into a structured database of projects so that builders can easily find collaborators. 

●​Certification: Product Management for AI & Data Science - Udemy (365 Careers, Danielle Thé).     
●​Certification: AI Launchpad Course 1 & 2 - Future World Alliance. Training in effective, responsible AI tool use; 

built several prototype applications applying course learnings. 
 

Professional Experience  
AT&T, San Francisco              ​ ​ ​ ​ ​ ​ ​ ​             Sep 2017 - Dec 2025 
Lead Data Scientist, Customer Advocacy and Service, Mobility​ ​ ​            Aug 2024 - Dec 2025 
●​Applied AI tools to analyze 100k+ customer chat and call transcripts per week, translating insights into decisions 

that improved resolve rate 10%, cut handle time 15%, and reduced call shed 6%. 
●​Identified the root cause of misrouted insurance calls and defined and drove the fix end-to-end from diagnosis to 

shipped solution saving AT&T $2M annually. 
●​Led requirements gathering and rollout of 10+ Power BI dashboards, aligning 5+ stakeholder teams on shared KPI 

definitions and increasing dashboard adoption 75%. 
●​Selected as 1 of 30 participants company wide for a 6-month leadership development program, expanding 

cross-functional scope and ownership. 
 

Sr. Data Analyst, Strategy and Enablement, Mobility                                                                   Dec 2021 - Jul 2024 
●​Owned requirements and roadmap prioritization for a chronic-calls rerouting trial; ran bi-weekly readouts with 30+ 

stakeholders and incorporated participant feedback, delivering a routing strategy that improved resolve rate 6%. 
●​Presented weekly customer and product performance insights to AVPs, directors, and vendors, translating data into 

strategic recommendations that accelerated go/no-go decisions and cross-functional alignment. 
●​Delivered 50+ reports using Snowflake, Python, and Power BI to monitor customer resolve rate across products. 

 ​ ​ ​ ​ ​ ​ ​  

Data Scientist I-II, Data Governance, Chief Data Office                                                             Sep 2017 - Dec 2021 
●​Improved revenue forecasting accuracy 75% across weekly, monthly, and quarterly metrics company-wide using 

Prophet-based time series models. 
●​Scoped and shipped a KPI monitoring pipeline, improving anomaly root-cause visibility company-wide. 
●​Reduced false data anomalies 30% through time series modeling, cutting manual resolution work 20% and saving 

$0.5M annually. Initiated a proof-of-concept that moved into production and is now used by 25+ users across teams. 
 

Awards 
AT&T Connection Award: Recognized for taking leadership in data analysis for AT&T chat product, optimizing 
overall analytics process and mentoring fellow teammates. 
AT&T We Care Award: Recognized for driving innovation in digital channel (chat) analytics, challenging 
conventional approaches, and mentoring teammates to enhance data insights and professional growth. 
 

Education 
Masters of Science, Statistics, San Jose State University, San Jose, California ​                         Jan 2015 - May 2017 
Masters of Science, Statistics, Gujarat University, Ahmedabad, India                                              Jun 2011 - Dec 2013 
Bachelors of Science, Statistics, St. Xavier’s College, Ahmedabad, India                                       Jun 2008 - Apr 2011 
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